GALLATIN COUNTY 9-1-1 COMMUNICATIONS WORKLOAD 2002-2005
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° 2002 2003 2004 2005
@911 Calls (including Cell Calls) 8,171 12,638 19,219 26,177
ODispatched Calls 63,181 64,587 70,982 77,948
B Non-Emergency Calls 0 0 0 127,530
l Total Calls 71,352 77,225 90,201 231,655
911 Cell Phone Calls Total 911 Calls
2002 -0 2002 -8,171
2003 —3.143 2003 — 12.638
2004 - 10215 2004 - 19.219
2005 — 14.966 2005 - 26.177

In 2005 over 50% of 911 calls that came into the Center were from cell phones.
In 2006, that number will increase to over 60%.



